(A) SANY

\
~_ ANMERICA INC.

Job Title: Concrete Pump Truck (CPT) Service Technician
Date Requested: 07-13-2010
Report to: David Wright

Responsibilities:
e The technician using schematics, diagrams, and other technical information will
troubleshoot and repair electrical, mechanical, and hydraulic systems.
e The technician will provide service and technical support for CPT both in person and
through electronic communication.
e The technician will assist with CPT production and R&D activities:
» Maintain customer contact through written, verbal and electronic communication
means.
> Provide onsite training in correct operation and maintenance of Sany CPT product
line.
Provide clear and timely communication and feedback to Sany CPT team.
Develop and forward proposals to continue product improvement.
Gather and forward customer feedback to CPT team.

Promote Sany brand and image.
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Assist with set up and operation of trade shows, assemble CPT and other product
production as required with flexibility.

» Other duties as assigned by manager.

Requirements:

e The technician must have a strong understanding of electrical, mechanical, and
hydraulic systems.

e The technician will have troubleshooting and repair skills.

e The technician will have knowledge of concrete pumps and concrete pumping
operation.

e This position will be based at Sany’s Peachtree City, GA location.

e The position requires extensive travel

e Clear and concise written and verbal communication skills required.

e Technician must coordinate travel to coincide with customer expectations.

e Technician must be able to physically and mentally perform the duties as assigned.
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